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This small guide of good environmental practices in hotels, which they find in islands, only indicates of a general form some points to improve the energetic and environmental management of the hotel.

With the application of some of these indications the hotel can obtain an improvement in the environmental quality of the hotel and energetic saving.

Obtaining an economic valuable saving.
The hoteliers around the world are recognizing that the responsible social and environmental practices translate into benefits for business, the environment and the global community. The implementation of environmental practices and adequate social is a sensible business decision, as they not only reduce costs and improve the image, but that guarantee of a permanent attractive destination for travellers.
The World Tourism Organization, together with the World Travel and Tourism Council 
(1997) has developed an Agenda 21 for Travel and Tourism with ten priority items 
apply to the tourism industry. These are:

· Minimisation, reuse and recycle waste. 
. 

· Water management. 

· Management of hazardous waste. 

· Waste water management. 

· Transportation. 

· Approach and soil management. 

· Participation of clients and the local community in environmental management. 

· Design sustainable tourism services. 

· Sponsors for sustainable development.

· Efficiency, conservation and energy management
Advantages OF RESPONSIBLE ENVIRONMENTAL PRACTICES.

Good business practices can affect a direct reduction in costs by reducing spending on energy and water as well as waste water treatment and waste disposal. 
Conservation efforts such as the management of hazardous waste and clean water would in a workplace and a common area safer, which in turn, may lead to a lower staff turnover, a reduction in working time lost as a result of injury or illness and a lower risk of incurring liability. 
The publicity that is generated when the practices are inadequate may undermine the reputation of the hotel, causing operating losses. However, good practice can become an effective tool for Marketing in a market increasingly international guests who are looking for destinations environmentally and socially responsible.
ENERGY MANAGEMENT
What is the problem in the hotels?

The hotels use significant amounts of energy in their daily activities and recreational activities. In many establishments, the cost of energy is the second in operating expenses, after wages.

That high demand usually due to the use of technology which requires a lot of energy to offer modern amenities. The vast majority of hotels and resorts cover its energy needs by acquiring energy produced by fossil fuels (coal, oil and natural gas), which pollute the air and are conducive to the global climate change.

Why must be interested the hotels in improve theirs environment requirements?

First, assess the current energy consumption of its establishment to determine which teams use larger amounts of energy and how to achieve greater efficiency.
Continue reviewing periodically energy consumption. Daily or weekly monitoring of energy consumption allows for the detection of abnormal levels and quantifies the savings when efficient equipment is installed or a good practice is implemented.

Ask employees to help you find ways to save energy, such as turning down the heating or air conditioning at a set temperature while the clean room or use dryers and dishwashers only with full load. If your establishment has a pool, turn off the engine at night.

Check systematically equipment and perform the necessary maintenance to ensure that his functioning optimally. Make improvements to the old equipment or inefficient, or replace most advanced technology.

Use products which require less maintenance energy, such as sheets and towels colour or 
organic cotton products that can be washed at low temperatures.

Use sensors and timers that automatically turn off lights unnecessary use areas intermittent, such as meeting rooms, warehouses and cupboards and public services or staff.

Reduce the number of elevators or escalators to remain in place at times of 
low utilization.

Clean air conditioning filters and unit grille regularly.

After cleaning room, ensure that blinds are kept closed, air conditioning equipment is off, lights and television are kept off and all windows and doors are closed.

If room has a small fridge, after guest has checked out, switch off fridge, clean and leave door open.

Dust light bulbs.

Keep bathroom door closed; consider installing closing door arms on bathroom doors.

Ensure that curtains or furniture is not blocking air conditioning ducts.

Report any significant problems to maintenance.
Replace incandescent light bulbs with energy saving light bulbs such as Compact Fluorescent Lamps.
Whenever possible use renewable energy sources, such as landfill gas, wind power or energy solar.

Examples of real hotels
The hotel chains X  has installed 1600 m2 of solar panels in 13 hotels. Likewise, solar covers 60% of the needs of hot water. On average, these technologies are amortized 
in 10 years.

After a study on the ground 17 of the Hotel X, revealed that one third of the guests did not switch off main light when leaving the room, the administration decided to install a main switch controlled by the magnetic card of the gate .The hotel estimates that this system will save 30 cents per day per room. With an initial cost of $ 21 per switch, the repayment period is 70 days.

The X Hotel was able to reduce by 66% the power consumption of rooms, with an annual savings of $ 400,000, changing light bulbs incandescent light bulbs for fluorescent low consumption and improving control mechanisms.
The X Group, which covers 50% of the hot water needs of all their hotels using solar energy, has noted that investments in this type of  technology is amortized in just two years.
WATER MANAGEMENT

What is the problem in the hotels?

In many parts of the world, water demand exceeds supply, which places a heavy burden on available water resources. Some of the areas of the world most affected by the water problem, as the Mediterranean, are also very important destinations of international tourism. Demand for water guests often outnumbers the local people. In addition, water is needed for each room hotels and hotel general services such as cooking and laundry, swimming pools, lawn and golf courses can significantly increase the total consumption. Excessive use of water may deteriorate or destroy local water resources, jeopardizing the availability of water for the needs local. The problems can be aggravating in areas where the high tourist season corresponds with the periods of low rainfall.
Why must be interested the hotels in improve theirs waters requirements?

The decrease in the total consumption of water can have an impact on cost reductions, especially in periods of drought, situations restrictions or regulations public increasingly stringent regarding the use of water. 
The reduction in water consumption can conserve and protect the water resources on which they depend both the hotel and the local community. 
I Preservation of the quality of local water resources can eliminate the need for processes 
expensive to supply safe drinking water. 
I water conservation can enhance reputation among guests and others interested in 
reducing consumption of water and the protection of local resources.
What can do the hotel in this sense?

Identify activities that require more water in your hotel and that may allow savings 
significant. 


Periodically check water consumption in each area of the hotel (kitchen, laundry rooms, etc...). The daily or weekly monitoring makes it possible to locate and quantify leaking water savings when equipment is installed efficient or a good practice is implemented. 

Propose the guests who use towels or sheets for more than one day. Suggest measures 
saving water as close taps while shaving or brushing their teeth. 

Ask employees to help find ways to save water, for example by avoiding let it run unnecessarily or using washing machines and dishwashers only with full load. 

Have the management and maintenance departments to carry out a campaign to detect and repairing leaks in the services, taps and showers. 

Install water-saving equipment as partial discharge toilets and showers and taps flow 
Reduced. The devices that reduce the volume of water in the locker room, saving up to 50% water unabated user comfort. 

Review teams systematically. The lack of preventive maintenance creates small leak but 
constants that may represent a significant loss of water. 

Use technologies that reduce water consumption through recycling. 

Avoid landscaping practices that waste water, like watering the outer surfaces and gardens during the day. 

Use drip irrigation systems and select species of native plants resistant to drought 
refurbishment of the open spaces.

Examples of real hotels

The X Resort & Spa has installed toilets download reduced discharging only 5.7 litters of water each use, broadcasters and devices to reduce the volume of water in the taps and showers with a low consumption maximum flow of 9.5 litters per minute and has adopted techniques of saving water in the soil to minimize loss through evaporation. Between 1998 and 2000, the total consumption of water per night fell by 28.6%.

Apple Farm Inn and Restaurant, a luxury hotel in California (USA), which has only seven rooms, recycles water removed by washing machines to tanks of the toilets, saving 15,900 litres of water a day and approximately 5,000 dollars annually.

MANAGEMENT OF WASTE WATER

What is the problem in the hotels?

The hotels could produce significant quantities of sewage, gray, which are removed by washing machines, sinks, showers, toilets and running through the roofs, as black, from dishwashers and toilets. In several places, such water is not purified or treated in a very limited way and pollutants, such as fecal coli form bacteria and chemicals, go directly to the environment (for more information on proper handling of chemicals .

If the wastewater treatment is poor, can occur pollution of soil and surface water, in addition to the degradation of marine resources, including coral reefs. In terms of people, the inadequate treatment of human excrement can cause infections, gastrointestinal diseases, cholera and leptospirosis. In some coastal areas, beaches have been closed to the public due to the high level of organic and chemical contamination.

Why must be interested the hotels in improve theirs waters requirements?

The correct treatment of wastewater allows reduce the potential for contamination of 
Local sources of water for drinking and agriculture, reducing the need to buy bottled water or purified water for consumption and improving community relations local. Effective treatment of wastewater can prevent serious diseases for the guests and staff and limit the risk of litigation with customers who become sick after consuming unsafe water or bathe in the waters contaminates. The wastewater treatment can avoid fines and cleanup costs. 
If it prevents the discharge of untreated sewage, it can protect tourism resources because they preserve the marine habitats and reducing pollution of the coastline. 
The coastal pollution can reduce the volume of operations if some potential guests cancel their trips and others seeking alternative destinations.

What can do the hotel in this sense?

Reduce the maximum amount of sewage produced by decreasing water consumption. 

Save the oil and fats used in processed separately. 

Use biodegradable detergents and cleaning products compatible with treatment technologies sewage. 

Minimize the use chlorine bleach, detergents and other chemicals that go to water waste. 

Be sure to be purged properly dirty water before put on the environment. 

If there is a municipal system, verify that the network of collecting sewage flows really 

A water treatment plant and is not discharged directly into the sewage on the environment. 

If there is no municipal system, please agree with other companies and organizations, as well as the municipality, to support a system of modern municipal waste water purification waste. 

If there is no municipal system, identify the best treatment options available to them. 

Where feasible, choose natural options for treating wastewater by plants and bacteria 
Instead of chemicals. 

Use gray water to wash the soil, fill the tanks of the toilets and irrigate landscaping and 
golf courses.

RESIDUE MANAGEMENT

What’s the problem in hotels?

Hotels produce large quantities of waste, leftovers from packaging to food and materials cleaning and maintenance, in some cases, are toxic. In many cases, the garbage is deposited in landfills poorly designed, it casts directly into the sea or rivers, or simply were stacks up in areas outside the view of the guests. In addition to damaging the image of the destination, improper disposal of garbage can be a source of pollution of water and soil as a result of filtering pollutants through the piles of garbage. Landfills can be poorly designed encourage the emergence of fires, the spread of bad smells, flies and the proliferation of failure the policies of waste reduction. If uncontrolled disposal of toxic substances such as cans of paint and batteries, it can severely pollute the water, air and soil, putting in endangered the environment and human health. While removing trash in a legal manner, landfills 

Have limited capacity, which also poses problems, especially in small islands.

Why must be interested the hotels in improve theirs residues requirements?

An effective management of the garbage can reduces the costs of transport and disposal. Reuse products enabling it to reduce spending on supplies. 
The illegal or improper disposal of trash can make incurring fines and cleanup costs considerable. 

Proper disposal of garbage may limit the risk of litigation with guests or locals that sick as a result of hazardous waste. 
Effective management of waste can protect the image of a hotel limiting the visual deterioration of the area and ensuring the adoption of the guests. The vision of the trash is the most mentioned concern by guests regarding the fate of their vacation. 

The direct discharges of waste into the sea or rivers drain the quality of tourism resources because they declining fish stocks and water are no longer suitable for recreation activities.

What can do the hotel in this sense?

To begin, review the types and quantities of waste are produced, as well as methods 
Elimination and their costs. 

Develop a program of solid waste management strategy based on the three "R": Reduce, 
Reuse and Recycle. 

REDUCE: 
Buy products in bulk and with a minimum of packaging to reduce production garbage. 

REUSE: 
Replace disposable articles by other reusable, as rechargeable batteries, soap dishes refillable bags and cloth for clothing. 

Ask vendors to be carried again pallets and packing crates. 

RECYCLING: 
Sort trash at the time it occurs and not wait until their elimination. 
For example, place bins for recyclable products in the guest rooms and containers 

For organic remains in cooking areas. 

If there is a market for recycled products, retrieve items such as paper, glass, aluminium and 
Plastic. 

Transform leftover food, leaves and the remains of plants into organic fertilizer. 

Place bins for guests at strategic locations, particularly on the beaches and trails 
by nature. 

Keep solid waste in a safe and hygienic until they are bearing the municipality or 

Other relevant actors. 

Collaborate with other companies and organizations and the local municipality to create effective systems 

Separation, collection, recycling and treatment of waste.
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